/\Cyara

AUTOMATED INTELLIGENT
Contact Centre TESTING

Cyara helps to:

m Protect your brand and reputation -
Reduce deployment, migration and
production risk

m Olash Time and costs - Customers have
reported over 50% savings in costs and
project times

m Improve customer experience -
Proactively monitor your contact centre

m Oimulate contact centre business

SCenarios - Analyse “what if” situations
using Cyara’s virtual customers and agents

"When we use Cyara the
need to use human testing
S reduced by 307, as is

{ human error”
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complete, mature solution tor
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hardware, at the right price point” in knowing what we had
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not trom us looking out, but Trom
customer-looking-in viewpoint”




